
943 N Expressway #15-PME 19 
Brownsviiie. TX 78520 

Dennis Zweifel 

1322 Chestnut Cir 

Yorkvillr. IL 60560 

Dear Customer, 

We have received your duplicate bill request and have enclosed your copy. 

If you have addlional questions, please contact us at 1-600-288-2085. 

If payment is required, please submit check or money order to the following address: 

Comcast 

Accounts Payable 

P.O. Box 173908 

Denver. CO 80217 

Respectfully, 
Comcast 
Customer Care 
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o ' l i O i l 0 4  c a i 3 0 i 0 4  0 0 1  VOTCE M ~ I L  
04/@1./04 o ' i i 3 0 / 0 4  001 I X S ~ D E  j l m ~  ,HAINTENANCE ~ PZR LINE 
0.1/01/34 0 4 / 3 0 / 0 4  0 0 1  :LONG >[STANCE ALERT 

SUBTOTAL 
TNSTALLXTION AND R E P A I R S  

SUBTOTAL 
S,:bt"t:~*l 

03/12/34 0 0 1  P.3DlTIONRL JACK INSTALL 

6 3 0  2 7 3 - 2 1 3 1  
HRSlC S E R V I C E  

SUBTOTAL 
LINE CHARGES 

0 4 i 0 1 i 0 1  0 4 / 3 0 1 0 4  BASIC SERVl  CE 

0 4 / 0 1 / 0 4  0 4 / 3 0 / 0 4  0 0 1  SUBSCRIBER L I N E  CHARGE 
SImromL 
FEATURES RND S E R V I C E S  

SUX?'OTAL 
Subtoral  
PRORATED S E R V I C E S  

o 4 / o i / n c .  o r i i o / o n  ~ o i  INSIDE WIRE NIL-INTENANCE ~ PER LINE 

03/12/04 0 3 / 3 1 / 0 4  001 PRI,WY LINE 
0 3 / 1 2 / 0 4  0 3 / 3 1 / 0 4  0 0 1  SUBSCRIBER L I N E  C l f m G E  
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COMCRST CICITAL PHONE LONG DISTPNCE S E R V I C E S  
LONG DISTBXCE CALLING PlIiNS 

SUBTOTAL 
PRCR?.!EU LONG DISTkWCE CALLING PLANS 

S W r O T A L  
SUBTOTAL 
--Taxes.  Fee;. Surcharyes by Statemsnt~ .. - . - - -  . ~ - 

COMChST D i i I T A L  PHONE SZRVICES 
OTHER CHARGES & CREDITS 
L'PIIIEKSAL COilNECTIVITY CHPXGE 
SlJBTOThl. 
TLXES AND SUECBAI.GES 
PEDEPAL E X C I S E  TAX 

04/01/04 3 4 / 3 0 / 0 4  0 0 1  COMCAST ANY 31STANCE PLAN 

0 3 / 1 2 1 0 4  0 3 / 1 1 / 0 4  0 0 1  CONCAST ANY DISTANCE PLAN 

L I N E  
L I N E  

1 . 4 5  
1.45 

.50 



DUE OATB AEMDWI DUE ACCODWI MUm3RR SERVICE MAME PAGE 3 
CC/27/04 58 .42  1402 2 1 0 7 8 5 9 - 0 1  DENNIS ZWEiFEL 
~ 

.ST>.?% TELECOM E X C i S E  TAX 
STATE GROSS R E C E I P T S  TAX 
I L  PUC SJRCH&RCB 
T I ;  TELCOM RELhY SVC AND EQUIPMENT 
COUNTY 9 1 1  SLTCiMRGE 
KUNICIPAL TELEIIOHMUNICATIONS TAX 
SIiBTOTAL 
SOICTOTAL 

.ST>.?% TELECOM E X C i S E  TAX 
STATE GROSS R E C E I P T S  TAX 
I L  PUC SJRCH&RCB 
T I ;  TELCOM RELhY SVC AND EQUIPMENT 
COUNTY 9 1 1  SLTCiMRGE 
KUNICIPAL TELEIIOHMUNICATIONS TAX 
SIiBTOTAL 
SOICTOTAL 

cbPlease see important messages rc 
gardins your ComcaSt D i g i t a l  Phone 
Services at the end of che h i l l  ciB 
-.C/L>C/L> 

cUlcB>Important Inf"rmation:c/R>c/u 
></L><lL,Federoi regulacion require 
s Corncast D i g i t a l  Phone to in form 0 
U T  valued customers that basic l"cn 
1 Gervicc will not be disconnected 
for aon-pa)ment of unresulated char 
gee such as voice m a i l  o r  inside wi 
re. To avoid collection activity, 
please remember EO pay ail charges 
by the due d a t e . - / L x / L r I f  you have 
questions regarding your h i l l ,  you 
r payment 0; payment arrangemer:ts, 
please <:all ,~noo. .288-2oes.< ,L .< /L ,  
Please direct written quesrions con 
ccrning your h i l l  and any o t h e r  cor 
respondence to our attention at: c 
omcast Correspondence Division. 943 
N. E X P ~ P S S Y P ~ Y  #IS - PMB 19 arownsv 

t i l e ,  RL 78520c/Lrc/L>Due to syet 
EW. c m s t r a i n t s ,  corncast was previou 
siy unable to hili you for c e r t a i n  
types O Z  DircctoD, Assistance calls 

'This eituaiion hds Seen c o r r e ~ t e  
d .  E f f e c t i v e  mril  6. 2 0 0 4 .  YOU wi 
11 be 3illed io; all iwes O f ' D i r e c  
tory A E E Z S ~ ~ ~ C ~  c a l l s .  I I   yo,^ made 
Uirectory Assistance calls pr ior  t 
0 thiis date and have not been h i l h  
d ,  you w i l l  not be hack bil!ed. FU 
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0 5 / 0 1 / 0 a  05/31ina 0 0 1  SORSCRIBER LINE C ~ R G E  
SITBTOTAL 
FEhTURR PACKAGE 

0 5 1 0 1 / 0 4  0 5 / 3 1 / 0 4  001 CALLER I D  
05/01/04 05/3i/04 001 CALL WAITING 
05,'01/04 05 /31 /04  0 0 1  CALLER I D  WITH CALL WAITING 
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SUBTOTAL 
FIATURES AND S E R V I C E S  

35/01/04 05/31/01 0 0 1  VOICE MxiL 

0 5 / 0 1 / 0 4  0 5 / 3 1 / 0 4  0 0 1  LONG DISTANCE ALERT 
05/01/04 0 5 1 3 1 r 0 4  001 INSIDE WIRE MAINTENANCE - PFK L ~ N E  

SIIETO'PAL 
Subtotal 

6 3 3  213-2131  
B A S I C  S E B V I C E  

SUBTOTAL 
LINV CHILiiGES 

0 5 / 0 1 / 0 4  J 5 / 3 1 / 0 4  BASIC SERVICE 

94 /01 /04  05 /31 /04  001 SUrSCRlBER L I N E  CHARGE 
S-&TOTAL 
FEhTijYdS AND SERV?CES 

SEBTOTAL 
Subtotal 
SITaTOPAL 

0 5 / 0 1 / 0 4  0 5 / 3 1 / 0 4  o o i  INSIDE win>: MAINTENANCE - PER LINE 

COMCESI D I G I T A L  PHONE LONG DISTANCE SERVICES 
LONG DISI'I1NCE CALLING P W U S  

SUBTOTAL 
0 5 / 0 1 l 3 4  0 5 / 3 1 / 0 4  001 COMCAST ANY DISTANCE P L m  

<:OMCAST D I G I l ' A i  PHONE SERVICES 
3THER CHARGES k CQEDITS 
UNIVERSAL, CONNECTIVITY CHARGE 
SUBTOTAL 
T.W.ES ANIl SURCHARGES 
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STATE ilNIVERSAL S E R V I C E  F U N D  
STATE GROSS R E C E I P T S  'TAX 
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I L  'T'ELCOM RELAY SVC AND EOUIPNENT 
COUNTY 411 SURCHARGE 
MLNICIYAL TELECCMMUNICATiONS T u  
SUBTOTAL 
SUB?OTAL 
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CONPINUEO 

1 . 2 c  
a .  44  

08 
.I6 
. 04 
16 

1 . 0 0  
. 4 2  

6 . 0 0  
6 8 1  



D I E  DATE AMOUNT D W  ACCOUNT MIMEER SERVICE NABS3 PAGE 3 
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CTHE? CHARGES h CREDITS 
CNIVERSRL CONNECTI'IITY CHXRGE 
SiiBTOTAL 

FEDERAL E X C i E E  TAX 
STAT5 TELECOM E X C I S E  TAX 
STATE UNIVERSAL SERVICE FGTD 
STATE GROSS R E C E I P T S  TPX 
i L  PUC SURCXARGE 
MUNICIPAL TELECOMMI~ICATIONS TAX 
SDXTOTAL 
SUXTOTAI. 

TAXES R U r  SURCHAP.GES 

~ B ~ P l e a s e  see important niesaages re 
garding your C O ~ C ~ S L  D i g i t a l  Phone 
services at tne end of the bill.ciB 
><lL><il,, 

< H , C U S ~ O ~ ~ ~  sCrvlce 1 - 8 0 0 ~ 2 a 8 - 2 0 ~ s c  
IL:~TTY/TDD 1 - 8 6 6 - 8 5 3 - 1 8 5 1 ~ / B ~  

C o m a s t  Connections .my Distance IT 
MI is even beiter n o w  with UNLIMITE 
0 Long D 1 S t F i n C e ! l !  EffeCtLUe Nay 4 
, 2 0 0 4 ,  you W i l l  no longer pay 12 c 
E r t s  per minute :f you exceed 5 . 0 0 0  
minutes. "For residential u ~ e  on1 

y" . C / L > C / L ,  

..iL>./L>Federal reqU1ation require 
:U~cB.Important Informatiaii:c/W~iIO 

9 Comcasc Digitai Phone to inform 0 
111. valued C i i S L ~ m e l S  t h a t  basic l o c l  
1 service will not be disconnected 
fr;r nan-oavment of unremla ted  char . '  
ges such as voice mail or inside wi 
r e .  TO avoid collection activity, 
~ i r a s e  remember to pay all. charges 
by the due a*ce,,.i~>../L>sf YOU have 

qlirSt.ions regarding yimr bill, yoil 
r payment 01 payment arrangements, 
please cai1 I - s o o - z 8 a - z o a s . ~ / L ~ < i L ,  
Please direct written questions c m  
c e r n i n g  vour bill and anv other COT - .  
respondence to our attention at: C 
omcast C ~ r r e s p ~ n d e n c e  Division, 943 
N .  EXDresSWdV U15 ~ PMB 1 9  B l O W n S V  

CONTINUED 
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24.21 * 
24.21 \ 
30.11 
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.............-. 

142.33 

14.00 
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4 . 9 9  
1.99 

9.00 

FROM To ACCUUNT NUMBER 

CLOSISG DATE DUE DATE 
06/01/04 0 6 / 3 0 / 0 4  001 1402 2107853-01 

COMCAST 
P.0. BOX 173908 
DENVER, CC 
80317-3308-08 
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rb -TOTAL - COMCAST D I G I T A L  PHONE LONG DISTANCE S E R V I C E S < / b - .  
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cb>COMCAST  DIGITAL^ PHONE S K R V I C E S < / b >  
cb,TAXES AND SlIRCHARGESi /h> 
I'EDERAILI EXCISE TAX 
STATE TELECOM EXCISE TAX 
STATI: UNIYERSAL SERVICE FUND 
STATE GROSS R E C E I P T S  TAX 
I L  PUC SURClIARGE 
I L  TZLCOM RELAY SVC IUUD EQi l IPnSNT 
COUNTY 9 1 1  SURClLhRGI: 
MUNICIPAI, TELECOMMUNICATIONS TPX 

cb>YOTAL - CCMCAST D I G I T A L  PHONE S E R ' J i C E S c / b >  
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PAGE 3 

STATE T'ELECOM E X C i S E  TAX 1 0- 

S'?ATE UNIVERSAL SERVICE FUND 

i L  P'JC S U C H A P S E  
s w m  GZOSS RECEIPTS TRX 

&>Please see impCrthnt messages r e  
garding : v x n  Corncast D i g i t a l  P h o n e  
i erv ic i l s  a t  the end of the bill.c/b 
accr>ccr> 

iu+cb>Imporiant  Info;nation:./h>s/u 
.cc;.ccr>Federai r egu la t ion  reqiilre 
s Coiiicds: D i g i t a l  Phone to inform o 
UT valued I U S ~ O ~ ~ T S  rhzc basic loca 
I s e r v i c e  wil.1 not be disconnected 
fo r  non-payment of unregulated c h a r  
l ies Such as vo ice  m a i l  or i n s i d e  w i  
r e .  To avoid collection a c t i v i t y ,  
p i e a s e  remeniber t o  pay a l l  cnarges 
by the  due d a t n . c ~ i ~ c ~ r ~ r f  you have 

questions regarding your b i l l .  you 

?lease C i t e c t  w r i t t e n  guestioris con 
cerniiig your b i l l  and any o t h e r  cor 
respondence LO our a t t e a t i o n  at: c 
OmCasi Correspondence Division, 943 

N.  E X P ~ . S S . W ~ ~ ~  nii ~ FMH 19 B~~~~~~ 
lile, TX 78520rCr>cCr>A recent re 
"lew oi w>r te lephone b i l l i n g  recor 
Os i n d i c a t e s  t ha t  some custOmerS nia 
y not have  been b i l l e d  f o r  ?a i l  Ret 
~ r n .  Regedt D i a l  and call Trace cal 
1s made an a per use basis. These 
Calls are b i l l e d  on a per use b a s i e  
a t  the fol lowing r a i e s :  call ~.et i l  

r i l  L=iri 5 . 7 5  381- use w i t h  a month1 
Y Lap O f  5 J . 0 0 .  Repeat Dialing ( '56  
) 5 .  7 5  per ,use wl t l i  d m.onthly cap o 
f 5 5 . 0 0  m d  Cail Trace 1.57) $ 3 . 0 0  
g a r  vse with no nwmthly c u p .  your 
f u t i . i i e  hills w i l l  r e f lec t  ?.!re corre 
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